
University of Waterloo 

COMPUTING TECHNOLOGY AND SERVICES COMMITTEE 

NOTICE OF MEETING 

 

DATE: Thursday, January 12, 2012  

TIME: 1:30pm – 3:00pm 

PLACE: NH 3004 

 

AGENDA 

1. WCMS Update 

 Training and Migration (Natasha Jennings) 

 Extended Functionality (Kris Olafson) 

2. Chair’s Remarks 

3. Approval of the Minutes of the Meeting of December 1, 2011 and     

Business Arising 

4. Mobile Strategy Initiative (Bill Baer) 

5. LEARN Update (Andrea Chappell) 

6. Extended Hours IT Helpdesk (Bob Hicks) 

7. Desktop Rollover RFP (Bob Hicks) 

8. Updates (Various Topics) 

 Exchange (Martin Timmerman) 

 Active Directory (Erick Engelke) 

 Green IT (Terry Stewart) 

 IT Security (Jason Testart) 

 Maintain (IPAM) Replacement (Martin Timmerman) 

9. Other Business 

10. Next CTSC Meeting 

 [Will be held Thursday, January 26, 2012, at 1:30 p.m., in MC 2018A.] 

 

/mlc        Melissa Conrad 

January 9, 2012 


